What do consumers say?

Importance of Factors In Trusting Business

Company reputation for honesty and fairness Yo 53%

Company reputation for being both dependable and reliable
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Company reputation for providing safe products H‘H‘E
Company reputation for providing yvou with good value for your money 31% 57%
Company reputation for providing good prices m 51%
The way the company treats its employees m
Reputation for having professional and courteous phone reps m 26%
Recommendations of your friends and relatives m 39%
Know someone at company whom you can go to with guestion or problem m jﬂﬁ
32%

Company participation in the life of your community
I
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M Extremely Important - .
“Very Important ~ Start With Trust




